Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-StationBuilding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:egribypl@hotmait.com

SECY/(CHN DIS0SNKS

C A No. Applied For

; Complaint No. 16/2026

In the matter of:

Haider Complainant

VERSUS

BSES Yamuna Power Limited ... .. Respondent
*l Quorum:

1. Mr. Shalabh Kumar, Chairman
2. Mr. P.K. Agrawal, Member (Legal)
3. Mr. SR. Khan, Member (Technical)

Appearance: ' \

1. Mr. Neeraj Sharma, AR for the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr.
Akshat Aggarwal; On behalf of BYPL

ORDER
Date of Hearing: 08thSeptember, 2026
Date of Order; 09t September, 2026

’
Order Pronounced By:- Mr. P. K. Agrawal, Member (Legal)
i b i

1. The brief facts of the ‘grievance are that the complainant has applied for new
electricity connection vide request no. 8007987608 at prémises no. A-874/20,
Shri Ram Colony, Village Khajuri Khas, Delhi-110094, but application of the
complainant for new electricity connection was rejected by OP on grounds

of “The applied premises fall under HT Line, HT Line 220 KV near the

premises and same site dues exist vide CA No. 101542932".

The complainant also stated that the HT line is a bit on a distance from his

premises. 6 _Q—']/
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Complaint No. 16/2026

The respondent in its reply against the complaint of the complainant
submitted that the complainant is seeking new electricity connection vide
Application No. 8007987608 in his own name for Fourth Floor and
Application No. 8007985830 in the name of Naved for Third Floor at
premises bearing no. A-874/20, Shri Ram Colony, Village Khajuri Khas,
Delhi-110094.

It is further submitted that the premises was inspected by the respondent
on 12.11.2026 and thereafter revisited on 02.01.2026. That the inspecﬁon
revealed that the building structure is Ground + Four Floors. One electricity
connection already exist at the applied premises bearing CA No. 154414598
in the name of Gulafsha w/o Zuber Khan. Further a disconnected
connection in the name of Krishna Devi bearing CA No. 101542932 exists at
the same premises with outstanding dues of Rs. 4,012/-. It is further stated
that a 220 KV High Tension overhead transmission line is passing in close
proximity to the said building and the horizontal distance between the

nearest conductor and the building was approximately 3.50 meters. That

the 220 KV line in question is owned, operated and maintained by Delhi

Transco Limited (DTL), which is the State Transmission Utility. That
without impleadment of DTL, no effective or executable order can be
passed, therefore, it is respectfully submitted that DTL is a necessary and

proper party to the present proceedings.

The complainant in its rejoinder stated that there already a meter exists in
the premises and there is a sufficient distance between the HT/LT line and
the applied building. It is further requested that proper site visit should be

done to grant the electricity connection.

Arguments of both the parties are heard.
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Complaint No. 16/2026

From the perusal of the facts and materials stated before us, we find that the
complainant applied for new electricity connection vide requ‘est No.
8007987608, at premises bearing no. A-874/20, Shri Ram Colony, Village
Khajuri Khas, Delhi-110094, which was rejected by O.P on the grounds of
that the property fall under HT line and dues exist on the premises. During
the course of the arguments, both the parties conducted joint sité visit in
which it was cleared that the horizontal distance between the HT line of 220
KV and the applied building is 3.60 meters and the A.R for the comiplainant

agreed to the same.

Upon consideration of the material placed on records, this Forum finds that
the premises in question are admittedly situated within unsafe horizontal
clearance of a 220 KV transmission line and energization of connection

would be unsafe in such conditions.

ORDER

The complaint is dismissed. OP has rightly rejected the application of the

complainant for new electricity connection.

If the Order is not appealed against within the stipulated time, the same shall

be deemed to have attained finally. .

Any contravention of these Orders is punishable under Section 142 of the

Electricity Act 2003.
v
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(P.K. AGRAWAL) (S.R. KHAN) (SHALABH KUMAR) LIXA
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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